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Assessment Type:  Learning Outcome Assessment 
 
Date of Assessment Implementation:   Fall 2008 and Winter 2009 
 
Date of Report:  August 2009 
 
Purpose of Assessment 
The assessment took place in order to identify the frequency incoming transfer students’ access and review their individual 
Degree Progress Report (DPR).  In addition, the assessment was used to determine the impact of the Educational Opportunity 
Program (EOP) group advising session on students’ ability to effectively navigate and interpret the DPR. 
 
Targeted Learning Outcome 
As a result of participating in the new transfer group advising session, EOP transfer students will: 

• Indicate an increase in their access/review of the DPR 
• Indicate a decrease in the percentage of students believing the DPR is confusing and difficult to interpret. 

 
Assessment Methodology 
In collaboration with the Registrar’s Office, SSEP administered the “Using the Degree Progress Report” to incoming EOP 
transfer students at the beginning of their fall quarter group advising session. During the session, advisors reviewed the online 
advising tool with the students demonstrating how to read and interpret the report and who to contact when errors are 
discovered.  This assessment was administered a second time during the winter quarter group advising session. 
 
Results 
Fall 2008, surveyed 54 transfer students which revealed: 

• 54% of the respondents indicated having accessed/reviewed the DPR 
• 20% of those who reviewed the DPR reported that it was confusing and difficult to interpret. 
• 37% of the total respondents indicated not having reviewed the DPR 

 
Winter 2009, surveyed 61 transfer students which disclosed: 

• 90% of the respondents indicated having accessed/reviewed the DPR since the last session. 
• 9% of those who reviewed the DPR since the last session reported that it was confusing and difficult to interpret.  
• 10% of the total respondents indicated not having reviewed the DPR 

 
Conclusion 
Based on the data from the fall quarter survey, a little more than half of the transfer students had accessed/reviewed the 
online Degree Progress Report. Of those that had accessed/reviewed the report, 20% found it confusing and difficult to 
interpret.  This data changed significantly in winter quarter following participation in an advising session, which dedicated a 
fair amount of time helping students learn to read and interpret the report.   
 
While many more of our incoming students are internet/web savvy and often prefer being able to access information via the 
web, access without a comprehensive orientation on how to utilize the Degree Progress Report does not guarantee regular 
access and review of the report. 
 
Additionally, students indicated that once they better understood the report they found it helpful in planning their next 
quarter’s courses and in determining which courses were still needed to graduate.    



 
Implications for Practice 
Both departments, Student Support and Equity Programs along with Registrar’s Office, will consider modifying the question 
that asks how often a student will review the DPR.  They will create one question that first identifies how frequently the 
student will review the DPR and then ask a second question to determine when the student will do so.  The departments will  
also incorporate a follow-up question for those students indicating that the report is confusing by asking them to describe 
what specifically is confusing about the report.  They will seek opportunities to ensure all students will receive 
comprehensive instruction on how to read and interpret the DPR. 
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